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1. Installation of windows and doors
Always make sure that the window is centered, leveled (horizontal and 
vertical) and square (vertical 90 degrees). Follow appendix 1 for the spaces 
between the window and the masonry and the shell. The dimensions 
indicated are greater than the CSA- A440 standard, in case of expansion 
and should always be validated according to the type of building.

2. Adjustment of steel doors
The door must be centered, leveled and square within its frame. It should 
always be installed with the door panel. Positioning shims should be placed 
near the hinges and at the height of the handle and deadbolt. Longer 
screws must be used to replace one of the frame hinge screws to solidify 
the door (1 per hinge). Longer screws must also be used to install the hinge 
receiver plate. Additional floating anchors should be used to secure the top 
and bottom of very wide doors or doors with side lights. The wood of the 
door panel can be thinned where the hinges are to better center the door.
Caution: These are the installation screws that make the adjustment of the 
steel doors possible.
The door sweep is adjusted with the screws on the inside of the panel. It 
can be lowered so that it makes good contact with the threshold or raised to 
avoid premature wear of the brush. Finally, the adjustment of the closing is 
done with the position of the handle retaining plates in order to allow a 
compression of about 15%. After installation, and about twice a year, drain 
the holes inside the sill with a cup of water to ensure that there are no 
obstructions.

3. Opening the windows
Caution: Avoid forcing the operator to open or close a window to avoid 
premature wear of the window. Make sure that there is nothing blocking its 
operation and that the sash is not opened more than the operator allows.

Casement window without opening restrictor = 90 degrees
Casement window with opening restrictor = 5 to 20 degrees 
Awning window = 30 to 45 degrees
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4. Adjustment of the window hinges. (from left to right)

Fig. 1 : Adjustment of the hinge 

Fig. 3 :Continuous line + light pressure 

The off-center pivot on the hinge allows the 
sash to be moved from left to right inside the 
window frame when in the CLOSED position. 
The adjustment is made with the thin key that 
fits under the hinge arm.  The ideal adjustment 
allows an equivalent friction between the left 
and right sides. Verification of the position can 
be done by aligning the exposed part of the 
sash in the closed position with the edge of the 
frame without the screen.  

4. Adjustment of the window hinges. (Vertical/height)
It may happen, after a few years of use, to be obliged to adjust the height of the shutters 
in order to prevent them from rubbing on the outside of the frame.  To do this, it is 
necessary to add a 1 to 2mm wedge under the hinge.  The method consists in 
unscrewing the 2 screws closest to the frame on the hinge and lifting it with a spatula to 
insert the wedges. Validate the height in closed position and screw back the screws. 

Adjusting the lock to close the opening

Fig. 2 : Adjusting the lock

There are two ways to adjust the lock.  The 
first is to use a 4 mm Allen wrench to 
rotate the off-center rollers in or out by 0 to 
1.5 mm.  (Fig. 2) The other is to thin the 
retainer that is screwed to the damper.   
The PVC retainer is unscrewed, thinned 
with a knife and screwed back in place, 
shifting slightly towards the top of the 
shutter, taking care to remove the PVC 
residue from the old holes.   
The verification of the shutter closure is 
done with the alignment between the 
shutter in closed position and the edge of 
the frame without the screen.  (Fig. 3) The 
ideal fit is for the interior weatherstripping 
to touch the sash or frame continuously 
with light pressure. 
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Fig. 4 : Adustable lock +Lock shape

Fig. 5 : Adjustment of the 
sliding pane

Fig. 7 : Adjustment of the fix mesh screen 

Fig. 6 : Adjustment of 
the sliding mesh screen

The adjustment of the locks for 
the awnings is done by moving 
the striker plates on the shutter 
by unscrewing slightly and 
using the elongated holes to 
move the support point of the 
lock in the striker plate. (Fig. 4) 

7. Adjusting the patio doors
The adjustment of the patio doors and sliding
screens is done with a square screwdriver (Fig. 5)
and consists in raising or lowering the sash on the
track. For the patio door, there is only one
adjustment on the bottom of the sash.  The ideal
adjustment aligns the opening sash with the frame
on the lock side from top to bottom so that they are
parallel.

8. Screen adjustment
The screen adjusts in the same way, but also has
adjustments at the head to provide tension to
prevent the screen from coming off the track and
jamming between the roller and the frame. (Fig. 6)
The addition of silicone lubricant increases the
ease of rolling the screen and patio door panel.

The tension of the 
casement and awning 
window screens is also 
adjustable with the black 
sliders on each side.  
The more the pad is 
moved toward the end, 
the more tension is 
required to install and 
remove it. (Fig. 7) 


